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* Environment
* Friends
*  What the market offers

* What really counts
* Major preoccupations
* Worries and aspirations
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The four empathy map
quadrants look at what the

buyer/customer/user :

Says
Thinks

Feels

- does

Empathy Map
What does he/she Hear?

= What friends say
* What boss says

*  What influencers say

What does he/she Say and Do?

* Attitude in public
= Appearance

= Behavior toward others
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What does he/she Think and
Feel?

*  What really counts
= Major preoccupations

= Worries and aspirations

What does he/she See?

= Environment
= Friends

* What the market offers
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Objectives of an Empathy
Map:

- It externalizes information
about the user knowledge
to facilitate
decision-making.

- To foster a common
understanding of user
demands.

Empathy Map

An empathy Map is 3 100l 10 undarstand the needs of the customers and what they think, foel. 53y and do

= What do they SEE?
. What do they HEAR? = ‘ n v A;\nmh;ve
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' WHO ire we empathizing with? ' What do they need to DO?
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. What do they DO?

~ Aod1ex here n What do they SAY?

v Add hext here
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AIN! GAINS
< Addiedbere < Addtextheve < Add fedt hen Add texd heve
Ao tet < Add et heee < A text b Add text heve

This siide & 100% editable. Adapt 1 10 your neods and capluee your audence’s alierion

Click here to get the template!!


https://www.slideteam.net/empathy-map-s103-customer-retention-and-engagement-planning-ppt-gallery-maker.html

o®e Slide
ALY Team

Creating an Empathy map:

Empathy Map

- Step 1: Establishing Focus What does heishe What does helehe

. . Think and Feel? See?
and Objectives. N ey

- Step 2: Capturing the

outside world . T —

\\\ = Worries and aspwations

= What the market offers

What does he/she

. Hear? S d Do?
- Step 3: Investigate the e = A

* What influencers say = Behavior toward others

Mind's Inside. |
- Step 4: Share and bl
summarise.

Gain
* Wants/needs

* Frustrations * Measure of success
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Advantages of Empathy Map:

Empathy Map

Get a quick grasp of your target

ioes he/she Think and Feel?

audience, that includes :

- the project team in
knOWIedge Sharing et : Whol.doeshe/shel‘leﬂl’?
- pinpoint the main issues that

need to be resolved.
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What does he/she See?

e/she Say and Do?

Gain
*  Wants/needs
*  Measure of success
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What is the difference between empathy map and persona?

- Personas are based on imaginary users

- Empathy maps are based on actual people
What are the types of Personas?

- Role-based Personas
- (Goal-directed Personas

- Engaging Personas

Click here to get the best designs!!
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- Fictional Personas

What are the steps to create a customer journey map?

- The map's goal should be made very clear.

- Describe your characters and draw attention to your target market.
- Set objectives for each stage as you define them.

- Describe the touchpoints.

- Gather information and customer reviews.

Click here to get the best designs!!
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- ldentify friction points and areas of pain.
- Determine what needs to be improved.

What are the 5 E's in a customer journey map?

- Entice

- Enter

- Engage
- Exit

-  Extend

Click here to get the best designs!!
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ABOUT US

SlideTeam is a premier Research, Consulting and Design agency that deveIvos

and templatizes industry processes and best practices, frameworks and models across all industry
and verticals to helf) customers present their

strategies effectively and convincin?ly.

In addition, Slide Team compiles data and statistics from thousands of sources

over a wide range of topics to help customers make intelligent decisions. We

develop and present our research in the form of fully editable PowerPoint

templates to make it easy for our customers to create presentations based on

their individual requirements.

With a large team comprising of Research Analysts, Statisticians, Industry Experts and Designers
spread over 6 countries, SlideTeam now hosts the world's largest collection of Ready to Use
PowerPoint templates on all topics and industries.

Our team consists of professionals from Fortune 500 companies and Top Tier consulting firms
involved in the process of researching and designing over a million slides that are available for our
users on a subscription basis.

To Contact Us and set up a Live Product Demo join us here .
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