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Creating a World of Work Without Limits
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Delivering Significant Value to Both Constituents
Bringing Efficiencies to the Labor Marketplace
Disrupting the Massive Labor Market

@—» Growth Opportunity

Growth Opportunities

Grow Spend From Existing Clients Through Land & Expand
Lifecycle of a Fortune 50 Client

Grow Upwork Awareness & Acquire Users

Geographic localization (domestic)

Benefiting From a Virtuous

Cycle Expand and Deepen Category Offerings by Tailoring Experiences
Grow Enterprise Client Base
Near-Term Growth Opportunities
Freelancers Service
) @—~ Our Team
Offerings
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Upwork Mission and Vision b

This template covers company’s mission and vision statement such as creating job opportunities and flexible talent solution.

Mission

To create economic opportunities so people have better lives.

Vision

To be the #1 flexible talent solution in the world.
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Our Marketplace Enables a New Work Paradigm

This template depicts that Upwork has contributed towards a new working environment for the freelancers and clients

Freelancers

Clients

o

Highly Diverse

SMBs (~80% of GSV

[e] (e}

Global freelancer base
Diverse skill sets

Individual freelancers to high quality agencies

o

Highly Qualified

1) .

» Sole proprietors (some with no employees)
* VSBs (1-10 employees)
* SMBs (< 100 employees)

Enterprise (~20% of GSV

(1))

o

o o

80%+ with college degree(2)

34% with post-graduate degree(2)

Highly curated

SGENESYS

B Microsoft
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Upwork at a Glance : Financial Summary

This template covers financial summary ofthe company including KPI's such as platformsize, revenues, EBITDA, Client spend retention, core clients, gross search volume, etc

=> Financial Summary summarises a

company's financial activity over a @ @ @ o @

Platform Size Revenue Adjusted EBITDA Client Spend Retention Core Clients
specific time period. ... s - o -
-=> Summaries can be created for a week,
month, or quarter, as well as for longer B i e nilm e i

time periods like a year, three years, five /@/

/--"/Jz}/)
years, or ten years. I . I I . i I
$253 $301 ] - $1.2

] - $38 $74 -$1.2
51,756 s2087 510 582 P SRS - [
2018 2019 Q219 Q220 2018 2019 Q219 Q220 2018 2019 Q219 Q220
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Upwork Investment Highlights

This template covers Upworkinvestment highlights such as Large market, Predictable business model, competitive moats, growth opportunities, experienced management team etc

=> Market leadership, proprietary

technology ownership, significant

revenue growth, strong alliances and/or | Moot asiaionusnss [

partnerships, an extensive sales network,

superior production capabilities, an

The world's largest online international o ~ L
freelancer marketplace, powered by Several opportunities for growth

software and data

S >
5

£
O

experienced management team, and so on

are examples of Investment Highlights. N\ !

o 0
(YD !Market model thatis predictable and Managementteam has atrack record
.3 has highretention indicators of achievementand experience
o o
This slide is 100% editable. Adaptit to vour needs and capture vour audience's attention
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A Product Offering (PO) represents how

the Product Specification is sold and Upwork Product Offerings

This template covers Upwork product and servicesofferings categorized in basic, plus, business and enterprise prices.

includes market information for a specific

time period.

Client Fees include:

Basic Plus Business Enterprise
The essentials to For teams looking to stand out to For business looking for a flexible For companies looking for a solution
start hiring , today. quality talent and scale hiring fast talent solution that scales with them. that fits into their talent program

(a) the number of hours recorded by the

freelancer work history hing in Plus, and 1ing in Business, and

Client in the Time Logs multiplied by the

hourly rate set by the Client;

Approximatety $50 monthly subscription
charge; plus 3% of freslancer billing to

(b) the fixed fee agreed between a Client

client {Free waived if client pays via ACH)

Fredancer Fee

20% of the first $500, 10% for the
next $9,500, and 5% forany
amount over $10,000 billed to chient

Fredancer Pee

and a User;

10% of billing to chent , waived if
freelancer was brought to the platform
by the client due to preexisting
relationship {"BYO" program)

(c) any bonuses or other payments made

by the Client. "
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Our Business Model

This template covers business modelof Upwork at marketplace and with managed services along with basic, plus, business and enterprise prices

£8 Market Place

prOfit-making Strategy- Freelancers —6—> Tiered service fees and other (5%/10%/20%

Upwork Basic

=> A business model is a company's

Clients —O)—»> Payment fee, FX and other

-> It specifies the products or services that e B e

Upwork Plus
. . Clients —€)—> Monthly subscription, payment fee and other
the company intends to sell, its target <89% > s -
Freelancers —9—> Service fees and other
Upwork Business

market’ and any anticipated expenses_ Cients: —@)—» :Servicesfees, monthly subscripbon andofher

Freelancers ——€J—> Flat Service fee
Upwork Enterprise & Other Premium

—>» Business models are critical for both new Offerings o S

ervice fees, annual subscription and other

. . ,,E,. Managed Services
and established companies. -

+ Upwork isin charge of the deliverables Clients Markup on pay rate to freelancers
» Engage freelancers on the client's behalf
* Invoice the customers directly

11% of 2019
o Total Revenue Gross Accounting Treatment

GSV = Revenue
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Is Upwork suitable for beginners?
=> Yes, Upwork can be a great place to start your freelancing

career because you can search through millions of jobs

and find the ones that are right for you.

Who invested in Upwork?

=> Christian Vizcaino Jordan and EquityZen are among the

19 investors in Upwork.
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Does Upwork pay on a weekly basis?

=> When the client makes you a contract offer, the weekly payment terms are specified in the advanced
options.
=> Your client must end your contract and offer you a new contract with different terms if you want to add,

remove, or change the amount of your weekly payment.
Who is responsible for Upwork fees?

=> You pay the freelancer service fee on all billings, including hours, milestones, projects, and bonuses, as a

freelancer.

=> Itisincluded in the amounts displayed to clients on your proposals, contracts, and profile.
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What are the most in-demand technical skills on Upwork in 2023?

Full Stack Development
Front-End Development

Back-End Development

Mobile App Development

Web Design

Ecommerce Website Development
UX/UI Design

CMS Development

Manual Testing

\ 0 T I 2 2B 2

Scripting & Automation
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About Us SR ide

e SlideTeam is a premier Research, Consulting and Design agency that develops
and templatizes industry processes and best practices, frameworks and models
across all industry and verticals to help customers present their strategies
effectively and convincingly.

e In addition, Slide Team compiles data and statistics from thousands of sources
over a wide range of topics to help customers make intelligent decisions. We
develop and present our research in the form of fully editable PowerPoint

templates to make it easy for our customers to create presentations based on their

individual requirements.

e  With a large team comprising of Research Analysts, Statisticians, Industry Experts
and Designers spread over 6 countries, SlideTeam now hosts the world's largest
collection of Ready to Use PowerPoint templates on all topics and industries.

e  Our team consists of professionals from Fortune 500 companies and Top Tier

consulting firms involved in the process of researching and designing over a million

slides that are available for our users on a subscription basis.

To Contact Us and set up a Live Product Demo join us here .
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